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Motor insurers in the firing 
line after Channel 4 ‘exposé’
Motor insurance repairs and the 
cost of personal injury claims are likely 
to dominate the agenda of the group be-
tween now and Easter.

The recent Channel 4 Dispatches pro-
gramme put the motor insurance indus-
try under the spotlight with accusations 
that some insurers are profiting from their 
customers’ collisions and compromising 
safety by cutting costs. This was particu-
larly timely – and potentially damaging 
to the insurance industry – as it coincid-
ed with the Competition Commission 
deadline for submissions on the rising 
cost of motor insurance.

The issues raised in the programme 
will be hammered out at the group’s meet-
ing on 29 January. Members will hear first 
hand from Andrew Moody, managing di-
rector of Retail Motor Law, who provid-
ed the initial research for the Dispatches 
investigation. Steve Maddock, managing 
director, claims, Direct Line Group, will 
be putting the motor insurers’ perspec-
tive and Frank Harvey, director of the 
National Association of Bodyshops, will 
represent the repairers.

Other meetings will examine the cost 
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of personal injury claims, the most im-
portant factor in the upward pressure on 
premiums for motorists, employers and 
businesses needing public liability cover.

The complex calculations behind the 
discount rate are up for discussion and 
have the potential to drive up personal 
injury costs very quickly. The group will 
hear about the implications of some of 
the rumoured changes. It will also explore 
what firms can do to reduce the impact of 
premium increases driven by the jump in 
personal injury claims costs.

The chairman of the All Party Group, 
Jonathan Evans, has announced that he 
will be standing down at the next General 
Election.

In a statement to his constituency party 
in Cardiff North just after Christmas, Mr 
Evans explained his reasons for standing 
down: “It is now 40 years since I was first 
selected at the age of 22 as a Conservative 
parliamentary candidate against the late 
Michael Foot. Twenty one years ago I was 
first elected to the House of Commons 
and I have altogether fought nine parlia-
mentary election campaigns at Westmin-
ster and European elections since 1974.

“By the time of the next election in 
2015 I will have served for two decades in 
the House of Commons and in the Euro-
pean Parliament in Brussels”.

Mr Evans took over as chair of the 
group immediately after the 2010 elec-
tion, succeeding long-time chair John 
Greenway who retired from the House of 
Commons at that election. He is expected 
to remain in the chair up to the election.

Jonathan Evans will 
stand down in 2015

Top MEP to meet Westminster MPs over 
implications of Solvency II delays
Amid reports that over two thirds of 
insurers have scaled back their implemen-
tation programmes, with many not ready 
to submit their first Solvency II quarterly 
return by 2014, the group will discuss the 
latest implementation delay and the po-
tential impact it is having on the business 
plans and balance sheets of UK insurers.

Leading this discussion will be Peter 
Skinner, the British MEP who has been 
at the heart of the debate in the European 
Parliament in his role as rapporteur for 
the Parliamentary committee responsible 
for agreeing the Solvency II rules.

He will be joined by experts from 
Standard Life and other insurers.

The meeting takes place on Tuesday 26 
March at 4.30pm in Committee Room 20.

Crunch: insurers accused on repair costs

Solvency II delay: have insurers relaxed?


